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shoo!cycle™ Program

Our mission at shooTAG® is to 
promote “Green” values. This is 
the core of our business, even 
before we ever launched the first 

shooTAG® product. That means 
that every member of our company 
is committed to protecting our 
environment first, and then searching for ways to make 
our lives and the lives of our pets better. Because being 
“Green” is so important to us, we knew we had to 
develop strong recycling practices that not only 
protected our environment, but also provided aid to 
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shoo!cycle™ program. Here is how it works:

After you’ve reached the four (4) month expiration date 

on your shooTAG® product, simply send us your TAG(s), 
and we will shoo!cycle™ it by doing one of two things: 

If we are able to refurbish the TAGs, meaning we are 
able to reactivate them, we will donate the TAGs to a 
participating philanthropic organization. For example, 
pet TAGs are sent to animal shelters for use while the 
animals are waiting for their permanent home. People 
TAGs are sent to homeless shelters, where those who 
spend the majority of their time outdoors are able to 
use them until they find a new home as well. 

If we are unable to refurbish TAGs, the TAGs are 
crushed and we use the remnants to make the next 

shooTAG®. Who knows, maybe somewhere down the 
line you will be using part of a tag that you returned to 
us. 

For more information on the shoo!cycle™ program,  instructions on 
how to participate, and a complete list of shelters we support, check out 
our website at www.shootag.com/shoocycle.

The Science Behind the Technology

Some products sound complicated, but are actually very 

simple (we like to say brilliant) in how they work. When 

we set out to create shooTAG® we knew that we wanted 

a product that was completely “Green.” One of our pet 

peeves is the damaging effects that the typical insect 

repellent has on our environment with their messy liquids 

and poisonous sprays. As a result, we formulated a safe, 

“Green” and poison-free product that protects people and 

animals against insects. We even use recyclable materials in 

our packaging. 

shooTAG® works by creating a “frequency barrier” 

designed to protect people and animals from insects. 

According to our research, each insect is repelled by a 

specific frequency—which explains why some packages 

contain more than one TAG. We encode the frequency 

into a magnetic strip on the shooTAG®. The product 

works because of the natural energy field created by an 

animal or person which expands the specific frequency, 

creating a barrier from insects. It’s that simple. When used 

as instructed, the barrier keeps working for up to four (4) 

months. Remember, no product is perfect. shooTAG® may 

not always eliminate the pests completely, but it does 

dramatically 

reduce their 

presence.

Limited Warranty*

 
Energetic Solutions, LLC provides a thirty (30) day 
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under normal use and conditions pursuant to the 
instructions provided in the package and 
purchased from one of its authorized distributors 
or suppliers. To claim this warranty, simply return 
the product and packaging or barcode to us along 
with the following information:
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Please send it to our address:
shooTAG ® Returns
11101 W Hwy 290 
Austin, TX 78737

Once we have all of the above information and 
your defective product, our team will process 
your exchange immediately.
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This offer is limited to residents of the United 
States and Canada. Residents from other coun-
tries should return their product directly to the 
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exchange or refund.

30 Day Money-Back Guarantee* 

shooTAG ® values your business  and we 
want to make sure that all of our customers have 
the best experience possible. If you are not 
satisfied with your  shooTAG® product, you may 
return your product within thirty (30) days of 
purchase for any reason and receive a refund of 
your purchase price. Simply return the product 
along with the packaging directly to the retailer 
where you purchased it and they will process 
your credit. 
 
Some store's policies require the refund to be in 
the form of a store credit or gift card versus 
receiving your money back. We have worked with 
each of our retailers to make sure that you 
receive the best customer experience. If you 
experience a problem with your return, you may 
contact us at 877.746.6512.

*LEGAL DISCLAIMER OF LIMITED WARRANTY (from our lawyers) 

NON-COVERAGE
THIS WARRANTY DOES NOT COVER COSMETIC DAMAGE OR DAMAGE RESULTING 
FROM ACTS OF GOD, ACCIDENT, MISUSE, ABUSE, NEGLIGENCE, COMMERCIAL 
APPLICATION (OR RENTAL), OR MODIFICATION. THIS WARRANTY ALSO DOES NOT 
COVER DAMAGE DUE TO IMPROPER OPERATION OR MAINTENANCE OR ATTEMPTED 
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STATES. ANY OTHER POTENTIAL APPLICABLE WARRANTY, EXPRESS OR IMPLIED, 
INCLUDING THE WARRANTY OF MERCHANT OF MERCHANTABILITY AND 
WARRANTY AS TO THE FITNESS FOR A PARTICULAR PURPOSE OR USE, ARE HEREBY 
DENIED AND SHALL NOT APPLY TO THIS PRODUCT.
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THIS LIMITED WARRANTY IS THE EXCLUSIVE REMEDY OF THE CONSUMER. THE 
EXTENT OF OUR LIABILITY UNDER THIS LIMITED WARRANTY IS THE REPLACEMENT 
PROVIDED ABOVE AND IN NO EVENT WILL OUR LIABILITY EXCEED THE PURCHASE 
PRICE PAID BY THE PURCHASER. UNDER NO CIRCUMSTANCES WILL WE BE LIABLE 
FOR ANY LOSS, DIRECT, INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL 
DAMAGE ARISING OUT OF OR IN CONNECTION WITH THE USE OF THIS PRODUCT.
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